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The Arkansas Adult 
Learning Resource  
Center provides equal 
access to all programs 
and activities.  
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Arkansas Adult Learning  
Resource Center  
801 S. Louisiana 
Little Rock, AR  72201  
Phone: 800-832-6242 
             501-907-2490  
FAX:     501-907-2492  
http://aalrc.org 

AACAE 

Conference 2019 

November 6 – 8, 2019 
Hotel Hot Springs  

For the latest… 
Follow us on Facebook! 

 
 
 
 
 
 
 
 
 
 
Back by popular demand, 
Hotel Hot Springs has 
been selected to be the 
conference venue for the 

2019 Arkansas Association of Continuing and Adult Education (AACAE) 
conference.  Attendees will be able to enjoy  up to three days of profes-
sional development and networking.  The annual conference focuses on 
a time for Adult Educators and Literacy Councils across our great state to 
discuss current issues, share ideas, and recognize outstanding col-
leagues in our field.   
 
AACAE is a professional state organization with 290 members.  We 

serve as advocates for the adult basic education profession and provide 

dual membership and access to the Coalition on Adult Basic Education 

(COABE) which represents more than 23,000 adult educators nationally.   
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Governor  

Asa  

Hutchinson 

 
    State Board of 
Career Education 

 
Director 

Dr. Charisse  

Childers 

 

Division of  

Rehabilitation Ser-

vices 

Alan McClain  
 
 

Adult Education 

Division  

 Dr. Trenia Miles 

 

Division of  

Career & Technical 

Education  

Dr. Angela 

Kremers 
 

Communications 

Charles 
McAfee 

 
 

Human  

Resources &  

Development  

DeCarlia Smith 
 
 

Finance 

Lorna Claudio 

 

Office of           

Skills Development 

Cody Waits 

Calendar  

All events are at the AALRC unless otherwise noted. 

  Professional Development Events: 
 
 April 2019 
    
1

st
-3

rd
  COABE Annual Conference in New Orleans 

5
th
  Making Learning Fun with Career Development Tools and  

  Resources - Session ID: 361169 
11

th
-12

th
 WAGE Planning Meeting at DeGray Lake - Session ID: 361177 

17
th
  STAR Face-to-Face Meeting 

18
th
  Financial Literacy - Session ID: 361185 

24
th
-25

th
 Spring Admin Meeting - Session ID: 361186 

 
 May 2019 
 
3

rd
  Science & Social Studies 

10
th
  CDF (Day 4) 

14
th
-15

th
 WIOA Meeting in Hot Springs 

16
th
-17

th
 ALA Conference at CALS in Little Rock 

17
th
  WAGE Executive Mtg.  

27
th
  AALRC CLOSED - Memorial Day 

 
 
 June  2019 
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Could you survive a month in real poverty or get by without 
a car or a checking account? Work two jobs and still find 
time to read to your children or be PTA president?  Almost 
thirty-three million Americans experience the tyranny of 
poverty every day.  This number includes not only the 11.7 
million children under the age of eighteen, but also working 
parents who often work more than one job to make eco-
nomic survival possible. If the recent economic downturn 
taught us anything, it is that situational poverty is only a 
couple of paychecks away when circumstances beyond 
our control occur. 
 

The Living on the Edge: A Poverty Simulation moved you to think 
about the harsh realities of poverty and to talk about how commu-
nities can address the problem.  A half-day program allowed us to 
experience first-had a typical month of living with extremely limited 
resources.  We played the roles of family members struggling to 
meet basic needs without enough money.  We then discussed how 
we felt and what we learned.  The simulation was a unique, inter-
active experience that helps people begin to understand what life 
is like with a shortage of money and an abundance of stress. 
 
The poverty simulation was provided in partnership with the Arkansas Department of Higher Edu-
cation through the federal Carl D. Perkins Career and Technical Education program. Thanks to 
Monieca West from the Department of Higher Education for providing the Poverty Simulation to 
the Adult Education Directors and SNAP E&T Coordinators. 

Living on the Edge :  A Poverty Simulation 

ALA Annual  Adult Literacy Conference 2019 

The dates and theme of the 2019 ALA Annual Adult Literacy Conference have been announced. 
The theme is A Kaleidoscope of Learning and will be held May 16-17 at the Main Library in Little 
Rock.  
 

Thursday’s casual lunch keynote speaker will be Retired Judge Vic Fleming. When Vic 

was not presiding over the Little Rock Traffic Court or teaching at the Bowen Law 

School, he was (and still is) creating crossword puzzles. Vic also found time to write 

about legal humor, including the book Real Lawyers Do Change Their Briefs. Judge 

Fleming’s topic will be “Life’s A Puzzle.” 

Our keynote speaker for our annual luncheon on Friday at the Clinton Presidential 
Center will be Dr. Todd Jenkins, aka Dr. Bowtie Todd. Todd is the CEO and Founder 
of Bowtie Leadership & Development, a company dedicated to bringing diverse peo-
ple together to increase individual or organizational productivity and performance. A 
first-generation college graduate, Todd will share his adult learning story along with 
some motivational tips to keep us going. 
 
Hotel reservations are available at the state rate at the Homewood Suites and Hampton Inn until 

April 25
th
. 
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 News from the Disabilities and Online Learning  Coordinator 

 

Walmart Revisits Plans for Greeters with Disabilities 

For as long as we can remember, the Walmart greeter 
has been a staple in society’s view of Walmart. Many 
have become the face of their community, represent-
ing the cheer you find throughout. However, recently, 
Walmart announced it would be discontinuing its Wal-
mart greeter role. The nation’s largest private em-
ployer announced that it would be replacing the role at 
1,000 of its stores in order to implement a new position 
called “customer host.” This role will carry additional 
responsibilities including cleaning the entrances, 
checking receipts and assisting customers with re-
turns.  

 
The physical demands of the new position disquali-
fied many persons with disabilities currently working 
as greeters. Those who were impacted by the new 
decision were given 60 days’ notice and the options 
of either applying for a new position at Walmart or 
receiving a severance pay. This sparked numerous 
reports of backlash suggesting that many persons 
with disabilities would be out of work soon. Online 
petitions began shortly after, gaining thousands of 
signatures. This sparked the retail giant to revisit its 
stance on their recent decision. 

 
Greg Foran, president and CEO of Walmart’s U.S. Stores stated in a memo to store managers: 
“Let me be clear: If any associate in this unique situation wants to continue working at Walmart, 
we should make every effort to make that happen. In terms of the associates with disabilities who 
are transitioning out of the People Greeter position, we recognize these people face a unique 
situation. And because not all disabilities are the same, each case requires a thoughtful solution," 
Foran wrote. "For that reason, we are looking into each one on an individual basis with the goal of 
offering appropriate accommodations that will enable these associates to continue in other roles 
with their store." 
 
Although this is not the first time Walmart has moved away from 
Walmart greeters, this larger volume of scale back will affect 
many that have held these jobs for years. However, Walmart 
has started making offers to greeters with disabilities. One peti-
tion for a worker named Jay Melton, who has been with Wal-
mart for 17 years, ended with a positive note with Jay being of-
fered a position by Walmart. 
 
Foran stated that many affected, with and without disabilities have 

already been offered other positions within the store with more to be 

added as evaluation efforts continue. 

 

 

 

Jay Melton has become a staple 
of the community in Marion,  
North Carolina.  
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AALRC  

Professional  

Development 

Team  
 

 

Bridget Criner 

 

  

 

Nancy  

Leonhardt 

 

 

 

Nancy Loftis 

 

 

 

Dr. Trenia Miles 

 

 

 

Bill Ritter 

 

 

 

Marsha Taylor 

 

 

 

Dr. Gary Udouj 

 

 

Mattel Introduces Dolls with Disabilities 

Mattel, a global learning, development, and play company, is breaking  bar-
riers with its latest introduction of dolls with disabilities. The company stated 
that it would introduce dolls utilizing a wheelchair as well as dolls with pros-
thetic limbs. Kim Culmone, Mattel’s global head of design for Barbie, stated 
that for over 60 years, Barbie has been a reflection of culture and fashion. 
She also stated that the goal of adding this component was to better reflect 
the world kids see around them.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Mattel surveyed many consumers and utilization of a wheelchair was one 
of the most requested features from consumers. UCLA Mattel Children’s 
hospital was among the experts working with Mattel to design the wheel-
chair model. In addition, a 13-year-old girl from Missouri, Jordan Reeves, 
joined with Mattel designers to create a wheelchair model that includes a 
doll with a removable prosthetic leg. This allows for a more realistic per-
spective.  
 
This isn’t the first time the toy giant has chartered new territory in the toy 
world. In 2015, Barbie introduced its Fashionista line, featuring dolls with 
three new body types, seven skin tones, 22 eye colors and 24 hairstyles. 
The disability inclusion portion is an expansion of its current Fashionista 
line.  
 
The dolls with disabilities will be available this fall. 

 

 

 

News from the Disabilities and Online Learning  Coordinator 
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AALRC Staff 
 

Director 

Marsha Taylor 

___________________ 

 

Disabilities and 

Online Learning  

Coordinator 

Wendy Bryant 

 

 

Receptionist 

Michara Hadley 

 

 

Professional  

Development  

Coordinator 

Nancy Loftis 

 

 

Media  

Coordinator 

Klaus Neu 

 

 

Administrative 

Assistant 

Toccara Pearson 

 

 

Information  

Technology 

Specialist 

Rob Pollan 

 

  

 

                                                                                    
Note:  To link to any web address (URL) in this newsletter, go to the 
AALRC's home page at http://aalrc.org, look up this newsletter, and 
then just click on the appropriate link. 

                                

AALRC Online Programs 
 

Are you utilizing the learning programs that the AALRC has available for 
you and your students?  If you’re not, you and your students are missing 
out on some great programs.  Check out this list of programs that are avail-
able at no cost to you.  Links for all programs can be found at the bottom of 
this page:  http://aalrc.org/adminteachers/technology/bestlearningsites.html   
 
If you need an account for any of these programs, contact Rob Pollan at 
rob@aalrc.org . 
                                                                                                                                                             

 
 
 

ACT WorkKeys  - The assessments measure foundational skills required 
for success in the workplace, and help measure the workplace skills that 
can affect job performance.  For more information http://www.act.org/
content/act/en/products-and-services/workkeys-for-employers/
assessments.html  
 

 
 
 
 

ACT Career Ready 101  - Career Ready 101 expands on the KeyTrain cur-

riculum to offer additional modules and an integrated approach to exploring 

careers and their skill requirements. Through Career Ready 101, learners 

will build workplace and life literacy skills such as financial awareness, ca-

reer exploration, interpersonal communication and problem-solving.  For 

more information http://www.keytrain.com/careerready101.asp  

 
 
 
 

Aztec  - Aztec Software’s Continuum of Learning provides instructors and 
students with the tools they need to diagnose, remediate, instruct and learn 
while utilizing ongoing formative assessments to guide the learning and  
       

  

 

 

Tech  Talk  

Continued on page 7 

http://aalrc.org/adminteachers/technology/bestlearningsites.html
mailto:rob@aalrc.org
http://www.act.org/content/act/en/products-and-services/workkeys-for-employers/assessments.html
http://www.act.org/content/act/en/products-and-services/workkeys-for-employers/assessments.html
http://www.act.org/content/act/en/products-and-services/workkeys-for-employers/assessments.html
http://www.keytrain.com/careerready101.asp
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Tech  Talk  

Note:  To link to any web address (URL) in this newsletter, go to the AALRC's home page 
at http://aalrc.org, look up this newsletter, and then just click on the appropriate link. 

          

  

instructional process.  Aztec Software’s Continuum of Learning can be implemented as a com-

plete distance learning solution with minimal instructional supervision, as a blended learning 

model, or as a supplement to direct, face-to-face instruction.  For more information http://

www.aztecsoftware.com/adult-basic-education/  

 

 
 
 

Rosetta Stone  - You won’t be memorizing a long list of vocabulary. You’ll be seeing, hearing, 
speaking, reading, and writing in your new language alone; while learning new words and phrases 
based on real-world context. That way, you’re ready for real-world conversations that don’t follow 
a script.  For more information https://www.rosettastone.com/  
 

 
 
 
 
 

TABE - The TABE testing service online.  Transferring TABE Students - If you need a student 
transferred from one center to another, get email permission from the current center and send the 
request along with the student’s name and date of birth to Rob Pollan  
rob@aalrc.org or Marsha Taylor marsha@aalrc.org  and one of us will make the transfer. 

 
 
 
 

Technimedia  - Teknimedia is a provider of high-quality interactive online computer training and 
assessment software.  They specialize in digital skills assessment, digital literacy training, IC3 
training, college & career readiness, and computer-based testing.  For more information https://
www.teknimedia.com/  
 
 

 
 
 
 

Telephone Doctor  - ServiceSkills is e-learning which equips your team with the tools they need to 
increase customer satisfaction, improve collaboration & manage more effectively.  For more infor-
mation http://www.telephonedoctor.com/  
 

continued from page 6 

http://www.aztecsoftware.com/adult-basic-education/
http://www.aztecsoftware.com/adult-basic-education/
https://www.rosettastone.com/
mailto:rob@aalrc.org
mailto:marsha@aalrc.org
https://www.teknimedia.com/
https://www.teknimedia.com/
http://www.telephonedoctor.com/
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New AALRC Receptionist 

My name is Michara Hadley and I am a proud mother of my six-year-old 
daughter, McKinley. Born in Dallas, Texas, I lived most of my life in Pine 
Bluff, Arkansas before I moved to Little Rock, Arkansas where I have re-
sided for about 7 years now.  
 
I obtained a degree in Psychology (A.A. in Psychology) from the University 
of Phoenix  and I plan to work towards my B.A. in Psychology. Once com-
pleted, I will continue towards getting my Master’s in Psychology. I really 
enjoy helping others - it is the very thing that I love to do for/with others and 
it seems to be well-received. I aspire to be a licensed counselor where I 

can aid individuals and families in overcoming mental health, behavioral, and emotional issues.  
 
A few of my hobbies include creative writing, listening to almost all genres of music, spending time 
with family, singing, dancing, and shopping.  
 
My previous work experiences were through temporary agencies and were mostly in the area of 

data entry and administrative assignments. Now I am excited to be a part of such an AMAZING 

team and look forward in creating a successful journey here with the Arkansas Adult Learning   

Resource Center and the adult education community! 

See y’all later  

As you all know, I am moving to Georgia to start a new venture in my life.  
I’m moving out in my own way, stepping out on faith and doing what God has 
in store for me to do.   
 
It has been a great experience working here at the Arkansas Adult Learning 
Resource Center. The past five years have allowed me to grow as an indi-
vidual professionally and personally.  I am thankful for all of the skills that I 
have acquired.  I’ve learned to take direction, criticism and compliments.  I’ve 
also learned to be open-minded, to value other people’s opinions and to con-
sider other ideas along with mine, to end up with a great final result.  
(There’s nothing like teamwork and picking each other’s brain for help.) I’ve 
had an opportunity to network and build lasting relationships with some 
amazing people.  
 
Whether it be from answering the phone, replying to an email or coming to visit us for a training, I 
enjoyed being one of the voices you hear or the faces that you see when you come to visit us. 
 
I’ve already packed memories of wisdom, fun stories, laughs, motivation, words of encouragement 
and friendships into my heart to take with me. 
 
It’s been a pleasure working here, and I will genuinely miss it and everyone here.   
 
 “Never say goodbye, because saying goodbye means going away and going away means forget-
ting.”  - Peter Pan 
 
Per courtesy of email or phone I will never be far away. 
I’ll see y’all later!  


